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Your privacy matters to
us

Sonova processes your personal data for purposes
such as making sure the myPhonak app works
correctly and securely. Your rights regarding the
processing of your personal data include the right
to access, rectify or request the deletion of your
data, within the limits of the applicable law. Our
Privacy Notice gives you more information about
your personal data and how we use it.

Check our Privacy Notice.

Sonova offers the Easy Line Remote app in
accordance with our Terms & Conditions.

Check the Terms & Conditions.

o I have read and understood the Privacy
Notice and the Terms & Conditions.

Proceed
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R Your account
sophia.scott@hotmail.com
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g:‘i::evrland > Health preferences >
PASSWORD AND SECURITY Health data sync >
Change password >
[ Log out
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Connection <
management

Hearing aids detected

Select [Stay connected] to your hearing aids so you
don't have to reconnect everytime you open the If you wear two hearing aids, wait until the app finds
app. both devices, then select them.

Tip: Press the button on your hearing aids to

highlight them in the list below
/:\
‘ @ @L L-Phonak hearing aid
Pair
@L R-Phonak hearing aid
You can always change this setting under
Devices / Connection management". {’G’L L-Phonak hearing aid Pair

Learn more (FAQ

Stay connected

| don’'t see my devices

I'll do it later ]
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System Ul
Only one hearing aid is
paired.
Select "Try agawn" to retry pairing pnth hearing
aldS, or continue with only one device paured.
Incompatible hearing aid
m This hearing aid is not supported by
myPhonak. Please contact your
hearing care professional.
[ <] ] Close
Help
Try again
[ Use right only ]
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) e Adjust Calm Situation @ Select hearing program X
(Automatic)
o Automatic
PROGRAM SETTINGS
O Speech in loud noise
EQUALIZER PRESETS I
Adjust the pitch of the sound
Us -a sted settings i
se thc pre-adjusted settings for quick o Music
access
Default Comfort Clarity Dining O Spheric speech in loud nolse
VOLUME o Program
Reduce or increase sound
O Program 1
S |
Low High
g o Program
NOISE REDUCTION
Low or high reduction of background sounds O Program
and noises.
L |
Active hearing program Adjust
Low High
SPEECH FOCUS
lT Listen to surroundings or directly in front
b
ynamics Hign NN [ 1
DYNAMICS 17017 7V nUpna

Reduce loud sounds or increase soft sounds

NNV N'DINN DX NNYY
7'7% NINTaN NIYYNXa
Decrease loud Increase soft NhiNnT Pn n

Save as new
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Equalizer

Adjust the pitch of the sound

Bass Middle Treble

Close
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> Adjust Calm Situation o
(Automatic)

PROGRAM SETTINGS

EQUALIZER PRESETS i)

Adjust the pitch of the sound
Use the pre-adjusted settings for quick
access

Default Comfort Clarity Dining

VOLUME
Reduce or increase sound

N
Low High

NOISE REDUCTION

Low or high reduction of background sounds
and noises.

Low High

Save as new

SPEECH FOCUS

7V UNN NIy NNTAN
TR

7Y UXRIN NIVIRRN NNTANN
VX217 DD7 NNWONN IT7117'RN
7y 7'7%¥n nana oMnn Dty
DNX DAY N'VOIPNN NA'A0N N0
.0'N¥N)

T AT717'RN o 7Y 1wn
.0'9011 D' TPNN DINID Y¥1Y?



NX'7 DIDN - *PINAN ALY NAIXD (NN
N'VITIVO

17210 ,00NIYN] W' DTVINTNR DTN 17'X1 DD7W NY'MYN N'yon IN1DIN QY |9IRN 'O 7y e

,ANAIT? .NNITN 2¥N2 DNX TWNXD D220 [IT'R |21 ,]102'0 10" [1AD ,NISO0IN NINTAN |]ID'7

17211 ,NNITN N'DIN2 DNX DX IX [101'0 DI"?]I'XP]IE)J D'ONIN DD7Y NY'MYN "M'YOn DX
.OM'XNNN D'S>0N2 DNIIY NR |]ID'7

(] (]

9:41 ol T - 9:41 all T -

[ L 100% ~2h @ R 100% [ [ L 100% ~2h @ R100% [
Hearing program R Hearing program .
Program with Streaming h Program with Tinnitus h

Volume Ambient Volume Tinnitus
Ambient balance Tinnitus noiser
Reduce or increase the mix of streamed Reduce or increase the noise to cover
signal (coming from an external tinnitus
microphone) and environmental sound
(surroundings)
_
E
Less More
Surroundings External mic
<&@ @ @ 2 @ a? @ 2
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Hearing program

<>

Automatic
Volume
n +
Mute Split L/R
e pu
< a’ @ A
Home Health Devices Support Profile
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x Adjust Calm Situation D)
(Automatic)

PROGRAM SETTINGS

EQUALIZER PRESETS M
Adjust the pitch of the sound

Use the pre-adjusted settings for quick
access

Default Comfort Clarity Dinint

VOLUME

Reduce or increase sound

Low High

NOISE REDUCTION
Low or high reduction of background sounds
and noises.

Low High

SPEECH FOCUS
Listen to surroundings or directly in front

Low High

DYNAMICS
Reduce loud sounds or increase soft sounds

Decrease loud Increase soft

Save as new
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System L

< Hearing aid programs o =

@ Automatic ,@TJ >

FITTED BY HEARING CARE PROFESSIONAL Program limit reached

You've reached the maximum number of
custom programs. If you wish to add a

‘fJ new program, you'll need to replace an
@ Calm situation a> existing program.

Manage programs

Close

PERSONALISED ADJUSTMENTS

Restaurant af >

Base program: Restaurant '"'b
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My hearing aids
Pl

LEFT RIGHT
m L40% R53% g

PROGRAM MANAGEMENT

oo HEARING AID PROGRAMS

=200 Current: Autosense >
lT YOUR HEARING AIDS
PRODUCT INFORMATION
@ Left: Audéo L90 >
Right: Audéo L90
@ FIND MY HEARING AIDS N
Locate your devices
DPNN YV nfan Jon
NN 707 NWA7 172IN DM'WON QW0 earine aserTines
7unY ,007vw nymun 'won? Ivpw
17511 .0"1'WON NNTANT NIFDIN 2101 @ SLUETOOTHPHONE CALLS
D'NATA N7710N QXN NX NIXY7 DA
Dy
@ STREAMING VIA BLUETOOTH
Set up streaming
CONNECTION MANAGEMENT
Change settings ’
TAP CONTROL
Set up Tap Control ’
AUTO-ON
Change settings >
@ CLEANING REMINDER N
Set up reminder

() NV (g @ 2

Home Health Devices Support Profile
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< Hearing aid programs D)

@ Automatic ,@f >

FITTED BY HEARING CARE PROFESSIONAL

PERSONALISED ADJUSTMENTS

Restaurant s
Base program: Restaurant '"ﬂ;’
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< Product information

()

My hearing aids

Model left: Audéo L90O

Model right: Audéo L90

Software update left: 304.3021.00
Software update right: 304.3021.00
Roger receiver left: 03

Roger receiver right: Not installed

[ Forget my device(s) ]
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< Connection management

Select [Stay connected] to your hearing aids so you
don't have to reconnect every time you open the
app.

Stay connected

Find out more about h  this feature affects
battery life.

Learn more (FAQ

FITTING SESSION

During an in-person fitting appointment with your
HCP you need to temporarily disconnect your
hearing aids from the app. Press the [Disconnect]
button.

[ Disconnect ]
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< Hearing aid programs
PROGRAM NAME

¥¢ car &

BASE PROGRAM

Restaurant

Adjusting or deleting a base program affects all
other programs it is linked to.

[ Delete Program ]
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< Product information

® Firmware Update
Looks like the update was interrupted.

Please select “Continue update”.

Continue update

My hearing aids

Model left: Audéo L90

Model right: Audéo L90

Software update left: 304.3021.00
Software update right: 304.3021.00
Roger receiver left: 03

Roger receiver right: Not installed

all T -
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My hearing aids

LEFT
§ La0%

ANA

I
/o

[
J U

RIGHT
RE3% g

PROGRAM MANAGEMENT

HEARING AID PROGRAMS
Current: Autosense

YOUR HEARING AIDS

@

PRODUCT INFORMATION

Left: Audéo L90
Right: Audéo L90

@ Update available
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Firmware Update Firmware Update
Check unsuccessful You are ready to start

Please resolve the following issues and return to

update. R .
° Hearing aids removed and on

° Hearing aids removed and on
Hearing aid batteries charged to
30% or higher

Hearing aids battery level is too

o~
o Phone at 30% charge or higher

Charge to at least 30%.

° Phone at 30% charge or higher

[ Cancel ] Start update
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https://product-support.phonak.com/s/article/How-to-handle-recurring-errors-during-the-firmware-update-for-rechargeable-Phonak-hearing-aids?language=en_US
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Hi!
How can we help you
today?

WHAT'S NEW
@ LATEST UPDATE > &
Discover what's
new on the
myPhonak app

HELP & RESOUCES

Frequently asked questions >
How To videos >
User guide >
Contact technical support >

REMOTE SUPPORT

START A SESSION >

Speak to your
hearing care
professional via
video call

SHARE YOUR FEEDBEACK WITH US

Join our testing pool >
App feedback >
LEGAL
Privacy Notice >
Terms & Conditions >
Data privacy >
FDA information >
About myPhonak >
References >
Licenses >
A N7 i ¢ e
Hom Health Dew Support Profil

.https://product-support.phonak.com/ :nixio1 ni7xw? niawn? Nwp*
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<

Connect with your
hearing care
professional

First make an appointment with your
hearing care professional. At the time of
your appointment press “Start Remote
Support” below.

Check that you have internet connectivity.
WiFi is recommended

Ensure that your hearing aids are charged
or have new batteries and that your phone
is charged.

Start Remote Support

Learn more about Remote Support appointments
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74

Tell the number above to your hearing care
professional to begin the session.

[ End session ]
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‘We are starting your Remote Support
session. This may take a few seconds.

[ End session ]
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° L Connected R Connected °

ﬁ o
Remote session started

Your hearing aids are connected for the
remote support session.

You can continue session with you hearing
care professional.

[ End session ]
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Remote Support video call is
fLanng Call failed

Are you sure you want to hang up?
Changes to your hearing aid settings
may be lost.

Your Remote Support session ended
unexpectedly. Please tap "Ok" to return
and restart the call.

Hang up Ok

Resume call

nd7nna nn'wn or'o n7wUl1 nn'wn
IN"'ON OX NY'9IN IT NXOPIN NYTIN 7V 1¥N7 ,N7wD1 NN'WN DN
I TV 'YW NN'WN DX 17210 112N ,N'an Jon? Tn? '

NN'YUN DX YUThN 7'nnnY



I'NINMA" YUINA NINMA 1IN NN ApPVN
NTAN

.0'M'IoON NYMY 'YON OY 71 NIMT KD DNXINNAN NI 9o 7w nnpnnn P7n
https://www.phonak.com Inxa N2 qon y1n?

.myPhonak jlawn nins% own%? w97 nixan nndn? nwua? m

XN APy NID'R DX 157 715 DD7w iPhone-a pipm 'MiN'w NWOKX

.DD7W NINMAN "IN INX ARY7 NNYOKRN DX DON YINN NYAN N'NT

NXIN DT VTN ,1NIT .007¢ NIN'MAN 1IN 7Y 21T AIY'N TWOKRY? T2 DD7W 0'019N NX 11'TN
INNN DONV™WA KXY XIN .NIWA 1TAA

D D
00000 PH = 9:41 AM 100 % M
Change password >
< Health profile

& HEALTH

HEALTH PROFILE

Date of birth

Date of birth 04/1984 Synchronised at 07:30 on 04/12/21
7
-] -
WEARING TIME > DAILY STEPS >
Gender
Gender Female
7
o g *
Weight
Weight . 59 kg 10nr30mins 12,600$teps
-- kg 4 8h / day 10,000 steps /
day
Height
Height P 168 cm HEART RATE > CALORIES >
--cm BURNED

Your age, gender, height and weight are used to

Your age, gender, height and weight are used aceurately calculate your health data. v 6
to accurately calculate your health data.
- = BPM 220 active keal
[ ] Save Resting 56 BPM 125 passive kcal
Delete account
[ Clear health data ]
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@ HEALTH @ HEALTH

hroni I 4/12/21
Synchronised at 07:30 on 04/12/21 SRR el ey e 1

WEARING TIME > DAILY STEPS > WEARING TIME 3 DAILY STEPS >

g ) g #

10 hr 30 mins 12,550519;:5 10 hr 30 mins 12,5503teps

8hr / day 10,000 steps / 8hr/ day 10,000 steps /
day day

HEART RATE > CALORIES > HEART RATE > CALORIES >
BURNED BURNED

Hearing aid connection failed v 6
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< Wearing time D)

‘i:rﬁ,\/‘&\;:‘ @
9 h 00 min 9 h 00 min Day m Month

Left Right Weekly average

Your sound environments 9 H 00 MIN
24 -31 March 2021
o

2 h 00 min 0 h 30 min

Calm situations Noisy situations
6 h 00 min 0 h 30 min
Music Streaming
DAILY GOAL ® |eft ®Right Goals - - Average
Set goal
WEEKLY AVERAGE

Synchronised at 07:30 on 04/12/21 @
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< Steps D)

m Week Month Year

Current

4,500 ...

< Friday, 28 March 2021 >

©0000 PH T CRAWAY 3100 % -

< Steps D)

Day m Month Year

Weekly average

7,100 ...

24 -31 March 2021 >

Steps
I i
M T T

Steps
2,000

I | 1,000
I ' I 9

01 04 07 10 13 16 19 22

10,000

‘ 5,000
S

G)

® Steps Goals -Average

® Steps

WEEKLY AVERAGE CURRENT
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Heart rate D)

Day Week Month Year
Heart rate

No resting heart rate available.

BPM

< Friday, 28 March 2021 >
BPM

200
) ) |I| IIII|I|II||I 100
Each person’s heart rate is unique
and can be influenced by many 1
things, such as age, physical and
mental health, body temperature, or 0
certain medications. 00 03 06 09 12 15 18 21

It is normal for a person’s heart rate .
to fluctuate throughout the day. Your ® Heartratel i@/ Resting|heartirate
heart rate is usually lowest when
lying down. Heart rate increases
during physical activity, with vigorous LIVE HEART RATE
exercise producing a higher heart
rate than lighter exercise.
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9:41 AM

Wearing time

pay m Month

VU EEOEVCIEE

9.00 ..

< 24 -31 March 2021

® 10 h 30 min® 20 h 30 min
i
i .

® Left @ Right Goals - - Average

WEEKLY AVERAGE

® ()

D'o'v
7Y NITIMYA DT 7V WD
D'2YN NN A'¥N7 T AN
N117 NTId2 DAXINN DR 1ITAN
.(0'9'0)

9:41 AM

Calories

“ Week Month

Current

174 ...

< Friday, 28 March 2021

01 04 07 10 13 16 19 22

® Total calories

CURRENT
64 kcal 110kcal

Active calories Passive calories
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< Set wearing time goal

Wearing your hearing aid regularly (as
recommended by your hearing care
professional) can improve your mood
and overall wellbeing.

10 hours 0 min

Set goal

Remove goal

*NMINN D'YIN'Y (NINM]

9:41AM $100 %

Set wearing time goal

Wearing your hearing aid regularly (as
recommended by your hearing care
professional) can improve your mood
and overall wellbeing.

0 hours 0 min

Set goal

Remove goal

o o

9 h 00 min 9 h 00 min
Left Right

Your sound environments

o

2 h 00 min 0 h 30 min
Calm situations Noisy situations
6 h 00 min 0 h 30 min
Music Streaming
DAILY GOAL
[ PY Set goal

Synchronised at 07:30 on 04/12/21
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©0000 PHF 9:41 AM 100 %
< Health data sync

You are now sharing the following health data
with Apple Health:

CATEGORIES
Heart rate ON
Resting Heart rate ON
Steps ON
Walking & running distance ON
Active Energy ON

Go to Settings > Privacy > Health > myPhonak
to update your sharing permissions.

®0000PH T 9:41 AM 100 % -

Your account

sophia.scott@hotmail.com

EDIT YOUR DETAILS

PERSONAL DETAILS N
Information & Security

SETTINGS
Health preferences >
Health data sync >

[ Log out ]

Apple Health ny Phonak 7w nix"man 2na nx n1dao
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