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Privacy notice

Last updaled: August 15, 2019

THIS NOTICE DESCRIBES HOW PERSOMAL INFORMATION
ABOUT YOU MAY BE USED AND DISCLOSED, HOW YOU CAN
GET ACCESS TO THIS INFORMATION AND WHICH RIGHTS YOL
HAVE, PLEASE REVIEW IT CAREFULLY.

This Privacy Motice describes the following:

. The personal data that Sonova collects from and about you
through the Unitron Remote Plus application (‘the Mobile
Agpplication” or "Mobile App”) or Unilron TrueFil fitling software
together with all related technofogy 1o sccess of olherwise use
the Mobile: Application {"Mobile Service”) as describod below.

. How do we use and protect your personal data?
. The choices you have about how we use your personal data,

. How you can exarcisa your rights {a.g. right to access, right
to rectification, right to complain, etc.)

This privacy nobice is in line with the EU General Data Protection
Reguiation {GDPR), the Swiss Federal Data Protection Act tFDPAJ.
the United Stales Health ility and

(as amendad from time to time) ["HIPAAT) aﬂd other applicable dara
protection laws thal may apgdy 10 you.  In the United States, any
referenca to HIPAA undar this Privacy Policy 1o personat data shall
apply to your personal data that fite the defintion of Protected
Health Infermation under HIPAA,  Protected Health Information is
any plece of information in an individual's medical record that was
created, used, or disclosed during the course of diagnosis or
treatment that can be used 10 personally identify you.

W you are unwilling to accepl the terms and condilions of this

Privacy Policy, we ask you fo not usa this Moble Application andior

the Maobile Service, By wsing the Mobile Application or the Mobile

Sanvica, you agree to the terms of this Privacy Policy. When you

W\‘\II m[onmabm via the Mobile Sendce, you Dmlde consent 1o
of that i H

wﬂh this Privacy Palicy.

We reserve tha right to occasionally update this Privacy Policy. At
such fime, we will also revise the “ast updated” date shown in this
Privacy Policy. We raserve the right to appéy tha terms of any
updated Privacy Policy to the all personal data thal we maintain,
We shall inform you about changes o a revised Privacy Policy by

Insights n'2von
00((xn7n 2y wripn? wr innn iR 7710, Insights 7w nnpNa winw'? npon? 1
Aneanivn (Laten) (xn'7n v wipn'? w0t 27w v A717 1o .n7won (Activate)

You're unique.
So is your hearing.

Activate Insights to help your hearing health
care professional get you the best fit.

Rate your hearing experiences
Track your wearing time

Track your listening environments

Enable remote hearing aid
adjustments

By activating insights you consent to store
your personal information in the cloud for your
hearing health care professional to access.

Show detailed Privacy Notice

Later
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Rate a moment

Rate a moment

Step 2 of 4 Tell us about your listening
experience.
Select the closest Iistening This feedback helps your hearing healthcare
envi ronment professional personalize your hearing aids.

Quiet Conversation
™

= Children's voices

’/’ Phone

""_:_ Car
\;I Games
Fie Activities
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Step4of4 Step 30f4
Voices are too loud Select the issue.

Quiet Conversation
Voices are too loud

Describe your negative listening experience,

(Optional) Volces are too quiet

Everything sounds really loud. )
Voices do not sound clear

Background noise is too loud

Other
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Settings
My hearing aids
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Select features for
double tap

Both hearing aids

Acceptfend call or streaming* 0

Left hearing aid

Pausefresume streaming

Voice assistant v Voice assistant v
off Off
Right hearing aid Right hearing aid

Pause/resume streaming

Voice assistant v

off

nTan

NNawN/n7won7 I Jwnn/nnun’ Xan
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.0nnwa
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Select features for
double tap

Both hearing aids

Acceptfend call or streaming* O

Left hearing aid

Pause/resume streaming

Pause/resume streaming
Voice assistant v

off

MUl avpnan N atn'y g

Tap control

Saving changes
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Optional Programs

Tap each tile to preview the program. You
can add them to your list of programs by
pressing the plus button on the top right
corner.

% © .
Restaurant Television
il
o= &
Transportation Café
Outdoors Live Music
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(Restaurant) nTvon
(Television) n'i70
(Transportation) nnIann
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(Outdoors) yina
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5 ) Automatic

0
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.| Conversation In Quiet
Quiet
Restaurant

TV Connector

Blutooth Streaming
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Manage Programs

(Manage Programs)
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Optional Programs

Tap each tle to preview the profile. You can
add them to your list of proliles by pressing

Live Music Preview

TN NAXNN 0N VDI .4
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m (Save) nmw v 1xn'7I
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Equalizer
(1] 2 o
I |
Bass it Treble
Reduce nolse
Lem ==
Enhanca speech
Less e
Focus mic
wisa Fomam
Gancel swe - (Save) nn'nv

PN ol7on o 7w yint7 v .3
NN DX qoin7? T ()

Optional Programs

pressing the plus button on th
corner.

Tap each tile to preview the program. You
can add them to your list of programs by

e top right

I

Q‘_

Restaurant Television

= N}
Transportation Cafe

Qutdoors Live Music
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Optional Programs

Tap each tile to preview the program. You
can add them to your list of programs by
pressing the plus button on the top right

corner

% ©
Restaurant Television
lt
G5 N
Transportation Cafe
er )
Outdoors Live Music
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Optional Programs

Tap each tile to preview the program. You
can add them to your list of programs by
pressing the plus button on the top right

corner.

©

I

Restaurant

©

]

Television

=

Transportation

1

o

Cafe

<A

Qutdoors

3
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TD DITNN OI'NN
N'DIN Y'onYy

Live Music




20

N1 Um? nomr NNTENNN NRdNN .8 '7||7n NNXIY DX DY ,NDIMN DNMO NXY7 7

NINAN WURIN NIYAEN DNTANN DR NDY? ,90102 .n0NIN7VYN [IINAN NTTN T 7Y
25w i N1 - (Equalize) 1 @ NITENNN NRDNN [XN7 72V wEn? 170m
UNRIN NYR7 AT JI901 NIPNYOR A'¥N'7 ' T

nwaTn-1 (Reduce noise) wy nnnon( e
NX yR?? N1 — (Enhance speech) NiarT
NN
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NN M7 1 (Close) nao v yin7 v

D"N'wn
= O] = 0]
Jj Live Music v Jj Live Music %
Equalizer - i ]
0 2 0
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Reduce noise
Less . Mare
Enhance speech
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Focus mic
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(My programs) "7w NI (My hearing aids)

Settings
My hearing aids

App settings >

My programs >— Y NIMdINN
(N\y programs) My hearing aids »—— NYMYN M'won

Auto on > Y

Insights > . .

(My hearing aids)

Adaptive Bluetooth > Videos N
Tap control > ! FAQs >
My devices >

Hearing aid adjustments >
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&« Automatic X

2 — n2"yin 'mo

Automatic

Automnatic

(My programs) "2 nimimn mwin .3
2Un7 nx¥IN NDINN 7Y WEn7 W' naxin
(Automatic) 'onivix

& My programs X
Autematic >
Conversation in quiet 1 >
Quiet 1 >
TV Connector >
Bluetooth streaming >
TV Connector >
RogerDirect + mic >
RogerDirect + mic >
PartnerMic + mic >
Bluetooth streaming >

— '0NIVIX
(Automatic)
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.(Hearing aid adjustments) nynwn nwon

Hearing aid
adjustment 1

Appointment date:

M Aug. 12,2020 & 3:27pm

Adjustment applied on

This adjustment has not been applied yet.
Nates

Here is an adjustment to help hear your
children better,

17210 ,NMNX NTAN D'O"TYN DNX DX .4 NN DY™71 [RIDN DR IN7 W' .3
NNIN DY AT NYTIN 22 1Ina7 .0M'wn
.NYMYUN N'wona

« Hearing aid adjustments

CURRENT ADJUSTMENT

Original Adjustment

AVAILABLE ADJUSTMENTS
Adjustment 4 TP
Adjustment 3

Adjustment 2 - Applying hearing
aid adjustment

Adjustment 1

Finalizing settings
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