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Help us improve

By providing usage data, you will enable us to
learn and improve the product and services.
Wewill never sell your personal information to
others. It part of our Privacy Notice.

You can always change this in the app settings
inthe ,Analytics" section.

No, thanks
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Privacy Notice

Foridentification purposes and to provide

the functionality of the Mobile App and our

Mobile Service, we need to collect personal data
I nur

luding: ring
id setti T,
Toimp y also use some

so

datain a de-dentified form. Please read the

Privacy Notice carefully and agree to the use of
your data to be able to use the Mobile App.

Show detailled policy
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Allow myPhonak to

access this device 's
location?
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Restart your hearing aids

Please restart your hearing aids to enable the
Bluetooth® pairing mode. We recommend using
a fresh set of batteries or charged devices.

View Instructions for

#4  Non-rechargeable hearing aids

{I¥ Rechargeable hearing aids
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Pairing complete
You are now ready to use myPhonak app
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Bluetooth Pairing Request

Steve's right hearing aid” would like to
pair with your iPhone.

Can, Pair

D7wIn TID'XN
Y11y TIN'X VX
NVIDYN TIN
DTPNN N'X7'70NN

NN 27W7 NYONIDIN

72 7w WX
nymwn n'won
,Apple 7w D"1'wona
TIDXN NN WNT W
7V NYPN NIVXDND
YOINN [I7N2 TIN'Y
.119121'wOn 72111y

=y e B -

Steve’sleft hearing Steve'sright hearing
aid ai

YOD TIND'X
ny'nen

12NNN NXFY7ONN
nVIDY 1'won 737
.Thom



e A L

Unable to connect

Make sure you have access to the internet
and bluetooth is enabled, so the app s able to
connect your hearing aids and fetch the

programs. Please try again.
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Remote Control
My Hearing Aids
Remote Support
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“ Remote Control

Tinnitus masker
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Balance
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“ Remote Control

Add new program

My restaurant £

- Save
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Anne Smith
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Remote Support =

Ready to begin?
To use Remote Support you must

S Press “Start* at the time of your

@ appointment.
Check yourinternet
connectivity.

B Ensure that your hearing aid
= batteries are charged or new.
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P Tap control =

Select features for double tap

Both hearing aids

Accept/end call or streaming ‘_F
Left hearing aid
Pause/resume streaming o

Voice assistant
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Right hearing aid

Pause/resume streaming
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Forget hearing aids?

You will need to pair your hearing aids
again in order to use the app.

Yes, forget

Cancel

Forget devices
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